
How to cancel your paid Mandalachart Web subscription 

We will explain how to cancel the paid versions of Mandalachart Web and Mandala-AI Web. 

1. Click "Click here" in the following text in the email (subject: Your xxxxxx subscription receipt) sent to you 

at the time of purchase (payment). 

 

2. You will receive a separate email with the subject "Manage your xxxxxxx subscription" containing a link 

to the management screen. Click the link button "Manage Subscription" in this email. 

   
3. The "Manage Subscriptions and Billing" screen will appear. 

 

4. Click "Cancel subscription" on the right side to end your subscription on your next scheduled payment 

date. 

 


